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REALIZATION OF THE POLITENESS STRATEGIES OF SUGGESTION 
UTTERANCE BY THE STUDENTS OF ENGLISH DEPARTMENT AT 
THE FIFTH SEMESTER MUHAMADYAH UNIVERSITY OF 
SURAKARTA 
Abstrak 
Fokus penelitian ini adalah ungkapan saran yang dibuat oleh mahasiswa 
semester lima di universitas Muhamadyah Surakarta. Penelitian ini 
menganalisis dua tujuan yaitu untuk mendeskripsikan strategi yang 
digunakan oleh mahasiswa dalam memberikan saran kepada orang lain. 
Tujuan kedua yaitu mendeskripsikan strategi kesopanan yang digunakan 
oleh mahasiswa dalam memberikan saran. Peneliti menggunakan 
penelitian kualitatif. Data penelitian ini diambil dari ungkapan yang 
dibuat oleh mahasiswa semester lima dengan menggunakan instrumen 
DCT. Dalam metode pengambilan data, peneliti menggunakan teknik 
dokumentasi dan observasi. Hasil dari penelitian ini menunjukan bahwa 
(1) ada 3 strategi yang digunakan oleh mahasiswa dalam meberikan saran 
kepada orang lain. Strategi yang paling banyak digunakan oleh 
mahasiswa adalah strategi conventionalized form dengan sub strategi 
should yang paling banyak. (2) peneliti juga menemukan 4 strategi 
kesopanan yang digunakan oleh mahasiswa berdasarkan teori dari brown 
and levinson (1987). Dari keempat strategi kesopanan tidak semua sub 
strategi digunakan oleh mahasiswa. Strategi yang paling banyak 
digunakan oleh mahasiswa yaitu strategi bald on record dengan sub 
strategi the symphatic advice and warning yang paling banyak digunakan 
oleh mahasiswa.  
Kata kunci : strategi kesopanan, strategi saran, dct 
 
Abstract 
This research focused on suggestion utterances made by the fifth 
semester students in English department Muhamadyah Surakarta 
University. This research analyzed two objectives (1) the suggestion 
strategies made by the fifth semester students to other (2) the politeness 
strategies made by the fifth semester students on give a suggestion. The 
reseacher take qualitative research as the type of this study. The data of 
the research taken from the utterance that made by fifth semester students 
by DCT instrument. To collect the data the reseacher used the 
documentation and observation tehnique. The result of this study shows 
that (1) there are 3 strategy which used by the students in give the 
suggestion to others. The strategy that mostly used by the students is 
conventionalized form with the sub strategy of “should” that mostly used. 
(2) the reseacher also found 4 politeness strategy that used by the 
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students based on  brown and levinson (1987) theory. From the fourth 
politeness strategy not all of sub strategy that used by the students. The 
most of strategy that used by the students is bald on record strategies with 
the sub strategy of “the symphatic advice or warning” that mostly used 
by the students. 
Keyword: politeness strategies, suggestion strategies, dct 
 
1. INTRODUCTION 
English is a language which is used in the world. In every day, million people use 
english in their office or in their social life. English is the most language that uses 
by people to connect with other in the world.But, a little bit people are concern 
about how language can be used as a media to communicate efectively. So, that 
speakers often has missunderstandings in the situation and language context. 
The main function of language is as an instrument of comunication. In 
communication, one meaning or one function can be changed with many form of 
utterances. Example, a teacher who means asking the student to fill up ink of 
board marker  in the office room, the teacher can use one of the utterances: (1) no  
board marker can be used, (2) the ink is zonk, (3) mom wants the board maker 
which can be used, (4) in this class the ink of board maker is always spent, (5) 
why don’t you check the board maker and fill the ink? By using those utterances 
someone can ask someone else use imperative, declarative or interogative 
sntences. It also can use the other. The utterances can represent warning, scolding, 
asking, suggesting, etc. A suggestion  is a way used in the sense of giving an idea. 
Suggestion can  be used as a plan or an idea without any command or control and 
manipulation. It is used to describe any suggestion in general. Learning such a 
speech act  is a very important part of learning target language pragmatics in order 
that language learners  understand the meaning of the utterances which they get 
and avoid the misunderstanding 
Pragmatics is a linguistic study which concerns the relation between 
meanings and context. Pragmatics studies how to delivers the meaning not only in 
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linguistics knowledge, speakers and the listener but from the context, background 
of the speakers and the implicit meaning of the speakers. Levinson (1983:7) states 
that pragmatics is the study of language that explains the aspect of linguistic 
structures by point about the non linguistics pressures and causes. 
Besides, politeness is also influential in communication.  The principle of 
politeness related to two persons in conversation they are ourselves and other 
person. For the students mastering politeness is important to their live. For 
example, if we are disagree with something, mastering politeness is important to 
accepted the listeners and avoid the missunderstanding in communication. For 
example: A) “ I am sorry I want to go but this situation is not allowed. B) “I can 
not to go, you should go alone”. That utterance is refusal of invitation. Both of 
them has a same meaning but utterance A is more polite than utterance B. In 
producing an utterance every people must be polite in communication and take 
care an attitude so purpose of the communication is achieved.. The writer was 
interested to conducting the analyzing suggestion utterance and politeness 
strategies. This study entitled “ SUGGESTION USED BY THE STUDENTS 
OF ENGLISH DEPARTMENT AT THE FIFTH SEMESTER 
MUHAMADYAH UNIVERSITY OF SURAKARTA” 
This research discussed two objectives they are to describe suggestion 
strategies of the utterance made by the students and to describe the politeness 
strategies of the suggestion utterance made by the students. 
The result of the study can give contribution for the study of politeness 
strategies of suggestion utterance. For the future research The study can help the 
next research who has the similar topic of this research to get information about 
suggestion strategies used by the students of English Education of Muhamadyah 
University of Surakarta. It includes the politeness strategies and suggestion 
strategies of the utterance made by the students. for the English teacher the result 
of this study could enrich the knowledge about pragmatic and politeness 
strategies. It can be adopted by  teachers who teach English to help the students 
get their confident while do a conversation, effective conversation, and give 
pragmatic awarness views. 
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2. RESEARCH METHOD 
The type of this research is qualitative research. This research is conveyed to 
describe suggestion strategies are used by the fifth students and politeness 
strategies of the utterance made by the fifth students in English Department 
Muhamadyah Surakarta University. The object of this research is Suggestion 
utterances and politeness used by The Fifth semester students in English 
department at Muhamadyah Surakarta University. 
The data of this research are taken from production of suggesting 
strategies and politeness strategies by using written DCT (Discourse Completion 
Task). Data of this research are utterances which contain suggestion expressions 
and politeness strategies. Meanwhile the data source is The fifth semester students 
of English Department at Muhamadyah Surakarta University. The research will 
collecting the data using DCT (Discourse Completion Task). The research will 
collecting the data using DCT (Discourse Completion Task). The scenarios of this 
DCT are: 
2.1 You have a friend who does not know each other. Your friend has a 
boyfriend. You know her boyfriend well. One day, you know her 
boyfriend is tempting another girl. You are surprised and want your 
friend to be careful with her boyfriend. What is your suggestion? 
2.2 One day, you are in Supermarket. You see a mother and her child is 
shopping in the Supermarket. Yet, when you are looking for thing, her 
child is running and playing in the counter of fragile items. You are so 
worried her child will break those items. What is your suggestion? 
2.3 You are a son. You have a father who has a problem with your neighbor. 
Your father and your neighbor never get along. You want that situation is 
not continued anymore. What is your suggestion? 
3. RESARCH FINDING AND DISSCUSSION 
The researcher sums up the finding of the research on the data analysis. The first 
section  describes the suggestion strategies  made by students at fifth semester in 
Muhamadyah University of Surakarta. The strategies were analyzed by using 
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theory of Floor (2005). The second part describes the politeness strategies 
included in the suggestions based on Brown and Levinson’s(1987) politeness 
strategy.  
3.1 Suggestion Strategies 
The research found 102 data. From the data the researcher found three type of 
suggestion strategies are used by the students although not all of the sub strategies 
are used by the students. The conventionalized form strategies is highly used by 
the students than other. From the three of DCT most of students prefer to use 
conventionalized form with the “should” strategies. One of the sample of 
suggestion strategies. Direct Imperative (DI) Remove your vengeful dad, live in 
peace. Direct negative imperative (DNI) Hay dad, already old. Don’t make a 
problem with the neighbor. (D/DNI/5). Direct Performative verb (DPV) I 
suggest that you have making peace between your father and your neighbor. 
(D/DPV/9).Direct noun of suggestion (DNS) My suggestion is to give forgive 
each other. I will do some efforts reconcile them. (D/DNS/23). Interogative 
form (IF) How about you to mend with him? (CF/IF/3). Should (S) Dad you 
should give him forgive. (CF/S/4). Need (N) You need to forgive him dad. 
(CF/N/8). Possibility (P) I will tell that “dad please become good neighbor” 
(CF/C/21). Conditional (C) You can make peace with him if you say sorry 
father. (CF/C/19). 
To respond all of DCT, the research participants  used 3 types strategies of 
suggestion of Floor (2005). In general, they used direct strategies (33%), 
conventional forms (59%), and indirect strategies (5%), summarized by Chart 1 
below. Conventional form was used significantly more frequently than direct and 
indirect strategies. In realization of conventionalized strategy, should sub 
strategies was very highly used than other that is when the speakers is a friend 





The researcher found that the familiarity influenced the use of suggestion 
strategies. When the speakers were  a close with the hearers (friend), they mostly 
used  “should” strategies. When the speakers were unfamiliar with the hearers , 
they tended to use  “direct imperative” strategies. Finally  when the speakers was 
familiar to the hearers , they  mostly used  “interogative form” strategies. 
The researcher also found that social power also  influenced suggestion 
strategies. For example, when the hearers had an equal status  the speakers 
commonly used  conventionalized form strategy. When the hearers  had a lower 
status the speakers commonly used direct strategy. Finally when the hearers had a 
higher status, the speakers tended to use conventionalized form stategies 
especially in interogative forms. 
3.2 Politeness in Suggestion 
Bald on record has a highest precentage. One of the sample of realization of 
politeness strategies is Bald on record strategy 3 (Using imperative) (UI) You 
need to say sorry for him and don’t use your ego. (BOR/UI/18). Strategy 4 ( 
The symphatic advice or warning) (SAW)  You need to forgive him dad 
(BOR/SAW/8). Negative Politeness (NP) Strategy 3 (Give diference) (GD). Dad, 
you should give a good example to your child. You should give apologize to 
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would be harmonious if you say sorry to him firstly (OR/GH/17). 
Combination strategies (Com) NP3 (Give deference) and NP1 (Hedging) Hey 
dady, our neighbour not evil. I think we must make peace with their. 
(Com/NPNP/2). NP3 (Give deference) and NP4 (Apologize) Sorry dad, how 
about you to give him an apologize? (Com/NPNP/33).   
To respond all DCT, the participants also used four strategies of politeness 
by using theory of brown and levinson (1987) although not all of sub strategies 
were used by the participants. The research found 95 data of politeness strategies 
and 10 data is unvalid. Chart 2 shows that the participants used 54% bald on 
record 2% positive politeness 27% negative politeness and 4% off record and 16% 
combination strategies. It can be conclude that the combination strategies was 
higher than other strategies.  
 
 The researchers found that the familiarity  influenced the use of politeness 
strategies. When the speakers  were close and unfamiliar with the hearers the 
speakers commonly used a bald on record strategies specially the uses of  “the 
symphatic advice or warning”. When the speakers were familiar with the hearers 
the speakers mostly uses “Offers in imperative”.  
The researcher also found that the social status influenced the use of 
politenes strategies. From DCT situations, the speakers prefer used bald on record 
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When the speakers had higher status (DCT 2) the speakers tended to use the bald 
on record strategy of using imperative. When the speaker had lower status (DCT 
3), the speakers use the negative politeness strategy of “ give deference”. When 
the speakers had equal status (DCT 1), the speakers tended to use bald on record 
strategies. 
4. CONCLUSION 
The researcher collect 98 data of suggestion strategies made by the students. 
Those strategies are direct, conventionalized form and indirect strategies. The 
most of students prefer to use conventionalized form to made a suggestion 
utterance in all situation. Its caused by the influences of familiarity and social 
power. the conventionalized form strategies has a sub strategies that the speaker 
easy to used for made an suggestion utterance. For example, when were a close 
with the hearer, the speaker mostly used “should” strategies. When the speaker 
was familiar to the hearers, the speakers mostly used “interogative form” 
strategies. Concerning of social power, the conventionalized form strategies is 
comfort to used. For example, when the hearers had an equal status the speakers 
commonly used “should” strategies to made an utterance. When the hearers had a 
higher status, the speakers tended to used “interogative form” strategies. 
 The researcher collect 93 data of politeness strategies made by the 
students. Those strategy are bald on record, positive politeness, negative 
politeness and off record it is proposed by Brown and Levinson (1987) and 
combination strategies. The most of the students prefers used bald on record 
strategies. Bald on record has a highest precentage on DCT 1 88% the students 
used sub strategy the symphatic advice and warning. DCT 2 35% the students 
used bald on record strategy. DCT 3 52% the students used negative politenessn 
strategy. Most of the students prefers used bald on record strategy because to 
made a suggestion utterance for other the students automatically use the strategy 
that has a direct uterance and used a marked. For example, if you want to 
successed in exam the respondens automatically give their suggestion with the 
direct utterance ( Son, you should study hard).  
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 When the speakers made an utterance for a person that do not know before 
(DCT 2) the speakers tended to use the bald on record strategy of using 
imperative. When the speakers made an utterance for a person who more old 
(DCT 3), the speakers use the negative politeness strategy of “ give deference”. 
When the speakers made an utterance for a close friend (DCT 1), the speakers 
tended to use bald on recod strategies. 
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